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The Mallinckrodt Product Monitoring Department is responsible for processing and managing 
product complaints, customer feedback, and Medical Device vigilance reports. 

 

Please report your experiences as follows: 

 

REGION/COUNTRY PRODUCT CONTACT DETAILS 
United States StrataGraft® (allogeneic cultured 

keratinocytes and dermal fibroblasts in 
murine collagen-dsat) 

877.647.2239 

North America CELLEX®/UVADEX® (methoxsalen) 
INOMax® (nitric oxide) gas for 
inhalation & INOmax Delivery System 

877.566.9466 

Outside North America CELLEX®/UVADEX® (methoxsalen) By language: 
English:  +441548600009 
French:  +33182880867 
German:  +4932221093619 
Spanish:  +34932202094 
Italy:  +390510420666 
 
ecphelp@therakos.com 
 

Outside North America INOmax® (nitric oxide) gas for 
inhalation & INOmax Delivery System  

CritCare-
GlobalComplaints@mnk.com 
 

United States Acthar® Gel (repository corticotropin 
injection) 
Ofirmev® (acetaminophen) injection 
Terlivaz®(terlipressin) for injection 

800.844.2830 
908.238.6452 
specialtybrandspm@mnk.com 
 

Global Any Mallinckrodt Generics products, 
including: 
Opioid analgesics 
Addiction Treatment 
ADHD 
CNS 
Active Pharmaceutical Ingredients 
(APIs) 

800.778.7898 
pmquality@mnk.com 
 

 


